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Deployment Statistics 

Lasted a total of 4 days  
Four Personnel activated supporting the following 

resources: 

• 2 PWRT Personnel deployed to  
Clarksville, TX 
 Water/Wastewater Team  

• 2 Emergency Service Function 3 Liaison activated 
at State Operation Center in Austin, TX  

• Boil Water Notice lasted over a week 
 
  

  
   

Type – BOIL WATER NOTICE AND MAIN LEAKS 

  
On July 4, 2023, a potential lightning strike on a water pump at a water supply pump supplying Clarksville, TX caused 

a lack of pressure or complete outage to various parts of the city. As a result, water towers were unable to keep up 

with the citizen demand of water, and a Boil Water Notice was issued along with a State of Texas Assistance Request. 

It had been estimated that water pressure losses in the city had been decreasing due to underwater leaks for over a 

weeklong period. Moreover, a three-well system supplying water had been reduced to one operational system, 

causing a backlog of supply issue and strain on the remaining water pump. As a result, The Public Works Response 

Team was activated and deployed to the city on July 5, 2023, to assist with repairs.  

 

Two water and wastewater specialists responded quickly, using diagnostic leak detection equipment to identify the 

areas of the pipes needing repairs. Working with the City of Clarksville, the team was able to utilize the city’s 

manpower and heavy equipment tools to assist in repairs. As the city has had a history of water line issues and boil 

water notices, the PWRT specialists responded beyond the scope of the specific incident, aiding in identifying where 

potential leaks could exacerbate issues in the water systems. Replacement of critical infrastructure including fire 

hydrants occurred to protect public health and safety within the city. On July 8, 2023, all repair responsibilities were 

shifted back to the City for completion, and PWRT personnel demobilized to home sites. The Boil Water Notice was 

rescinded July 11, 2023, after a weeklong period.  
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