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Deployment Statistics 
Lasted a total of 4 days 
7 Personnel activated supporting the following 
resources: 

• 5 PWRT Personnel deployed to  
Smiley, TX 

• 1 Emergency Service Function 3 Liaison activated 
In State Operation Center in Austin, TX 

• 1 Public Works Response Team Director 
• Boil Water Notice lasted 6 days. 

   
Type – Total Coliform Positive Water 

  

On September 24, 2024, the city of Smiley was placed under a boil water notice. The City of Smiley has wells failing 
water tests and the system was pumping at a lower psi than needed to be maintained for the city leaving with citizens 
with no water. Smiley had a new aerator installed that was not approved by TCEQ. Water testing showed positive results 
for Total Coliform but negative for E. Coli. TCEQ gave the city actions to take before rescinding the boil water notice. 
After working through the requirements with the help of TX-PWRT members, all balance had been maintained with the 
residuals with the required parameters. Training was offered and the boil water notice was lifted.  
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