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Deployment Statistics 
Lasted a total of 22 days 
16 Personnel activated supporting the following 
resources: 

• 16 PWRT Personnel deployed to  
Laredo, TX 
 Water/Wastewater Team 

• 1 Emergency Service Function 3 Liaison activated 
In State Operation Center in Austin, TX 

• Boil Water Notice lasted for eleven days. 
  
 

   
Type – Boil Water Notice  

  
On October 10, 2024, the City of Lorado announced a citywide boil water notice due to the detection of E. coli in the 
water system. During this time, Customer Service Inspections were performed by TCEQ, City Inspectors, and PWRT 
Water and Wastewater teams. On October 17, 2024, a disaster declaration was issued by Governor Abbott for Webb 
County. Teams worked to look at system hydrology and concentrated efforts around the positives to identify sources 
of contamination. The City of Laredo requested additional CSI certified personnel which were filled by PWRT and 
TDEM’s ISTF. The boil water notice was lifted citywide on October 21, 2024.  
 
Water and Wastewater Teams continued leak detection surveys in High Bacteria Areas. One inspection of a residence 
discovered the building drain piping had been altered a few months ago, and a lavatory with an illegal plumbing 
connection draining onto the bathroom floor. There was a total of 135 BPATs completed and the TCEQ immediate 
action items were completed. After the training provided, CSIs continued in Hot Zones 2 and 3.  
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Oct. 14- Nov. 5 
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