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Deployment Statistics 

Lasted a total of 3 days 

Nine Personnel activated supporting the following 

resources: 

• 8 PWRT Personnel deployed to Zavalla, TX 
 Advance Team 
 Water/Wastewater Team 
 Heavy Equipment Team 

• 1 Emergency Service Function-3 Liaison activated 
In Temple, TX 

• 1 Advance Team Public Information Officer  

Activated in College Station, TX 

• Over 700 without water for over 10 Days 

Type – WATER DISTRIBUTION SYSTEM FAILURE 

  
On December 25, 2022, the State Operation Center was notified from a State of Texas Assistance Request of a water 

outage in Zavalla, TX as a result of recent winter weather. Due to the small size of the city’s utility team, the Public 

Works Response Team was activated and deployed to assist Public Works and Engineering to restore water the next 

day. It was found the main well site lost electricity feed due to grounding in the water station. Due to the uncertainty 

of the water quality, a boil water notice was authorized as a precaution. Although water was still pumping through, 

pressure and supply lacked due to the main system’s failure. On December 27, 2022, an assessment of the systems 

for leaks and bacteria levels was conducted, with minimal risks found and the main water system was pumped back 

to full volume. After filters were replaced, a contractor was able to turn back on power to the main system. This 

improved the pressure and reliable supply of water back to almost all the town.   

On December 28, 2022, water was restored to all of Zavalla, TX. Bacteria tests came back negative, pressure and 

supply had been fully restored, and all tests concluded water could be restored. Texas A&M Engineering Extension 

Services offered personnel to be used as a Public Information Officer, who briefed news and local resources about 

the situation and solution with PWRT. The team demobilized from Zavalla on December 29, 2022, to a second State of 

Texas Assistance Request received during the Zavalla water assistance.  
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