22-0032 Joaquin Water Outage / Boil Water Notice

Deployment Statistics ___’

Lasted a total of 2 days
Nine Personnel activated supporting the following

resources: —

* 3 PWRT Personnel deployed to

Joaquin, TX @ ESF 3

Water/Wastewater Team ‘
* 1 Emergency Service Function-3 Liaison activated d
In Temple, TX — Remote PUb“c WOrkS an
* Boil Water Notice lasted four days
P .
Engineering

Type — WATER DISTRIBUTION SYSTEM FAILURE

On December 27, 2022, the State Operation Center was notified from a State of Texas Assistance Request of a water
outage in Joaquin, TX and a request of water distribution monitoring. At the time, Joaquin had suffered a loss of both
water wells requiring a boil water notice, and a neighboring contingency municipality suffered infrastructure damage
on December 24, 2022. When a final nearby town was contacted, it was also determined they were unable to assist,
resulting in the STAR Request. Three members of the Public Works Response Team deployed the next day to assist
in Public Works and Engineering and find any faults in the water systems. During this time, the remaining water was
being used to support the two contingency cities.
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Water from other cities was able to help starting the morning of December 28, 2022, while critical waterwork systems
were being repaired. Due to this, cities began aiding in water delivery and system support until Joaquin was able to
support any remaining cities surrounding without water. Bacteria Samples were taken in order to determine safety
and quality of the water on the same day. All PWRT Personnel demobilized the morning of December 28, 2022,
handing duties back to the City of Joaquin. The Boil Water Notice was lifted on December 30, 2022.
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