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WHY WATER AND WASTEWATER? 
LOW INVESTMENT 
A low cost Basic Water Works or Basic 
Wastewater Operations class will prepare you 
to earn your license to work in the Water and 
Wastewater industry. 

CAREER BENEFITS 
Working in the water and wastewater industry 
will offer you the opportunity to work anywhere 
you’d like while receiving competitive pay and 
benefits such as health insurance and retirement 
plans through your employer.

CONTINUE YOUR EDUCATION
Your TEEX training may be eligible for college 
credit across numerous colleges and universities 
through the American Council of Education 
which has reviewed over 100 TEEX courses.

GETTING STARTED IN THE INDUSTRY
Start by choosing either WWW001 or 
WWW101. Both courses provide an 
overview of TCEQ regulations and 
licensing in the water utility industry.

WWW001 BASIC WATER 
WORKS OPERATIONS
TEEX.org/class/www001  
Learn about the water cycle and the 
unique responsibilities of water system 
personnel.

WWW101 BASIC  
WASTEWATER OPERATIONS
TEEX.org/class/www101 
Introduction to wastewater collec-
tion and treatment along with a brief 
review of the water cycle.

TRAINING AT YOUR OWN PACE
Correspondence training enables those 
with conflicting or tight schedules to 
study and prepare for TCEQ testing on 
their own time. For more information 
visit: teex.org/online-correspondence

WWW400 BASIC WATER 
WORKS OPERATIONS
Equivalent to WWW001, this course 
equips you with knowledge of the 
water cycle and responsibilities of 
water system personnel.

WWW450 BASIC  
WASTEWATER OPERATIONS 
Equivalent to WWW101, this course is 
designed to introduce the wastewater 
industry including the collection, 
treatment, safety, and the role of  
the operator.

WWW401 GROUNDWATER 
PRODUCTION 
Equivalent to WWW002, provides 
basic review of the water cycle and 
responsibilities of system personnel, 
water storage, pumping, and 
distribution. 

WWW451 WASTEWATER 
TREATMENT 
Equivalent to WWW102, this course 
reviews rules and regulation for waste-
water dischargers and application of 
formulas to real world problems in 
treatment and disinfection.

WWW452 WASTEWATER  
COLLECTION 
Equivalent to WWW103, areas 
covered include laws and regulations 
for collection and treatment of waste-
water along with formulas and their 
real-world application to hydraulics 
and pumping.
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HOW TO REGISTER 
ONLINE:  
Sign up for Basic Water (WWW001)  
or Basic Wastewater (WWW101)
TEEX.org/class/www001
TEEX.org/class/www101

CALL 800.723.3811  
A customer service representative can 
help you register on weekdays from  
8A.M.–5P.M.

SEARCH FOR TEEX COURSES 
Visit TEEX.org and search by the 
course code.  A full list of courses can 
be found at TEEX.org/water

TCEQ AUTHORIZED TESTING
Test with TEEX in Bryan, 
TX on the A&M RELLIS 
campus. Testing is by  
appointment only and 
TCEQ pre-approval to  

test is required.

COMPUTER BASED TESTING 
For more information visit:  
TEEX.org/class/www901 
TEEX.org/class/www902*

REQUIREMENTS: 
• TCEQ authorization letter  
• Call 800-723-3811 to schedule  
your appointment

RENEWING YOUR LICENSE
Every three years, your professional 
license expires. TCEQ requires 30 
hours of training for renewal. At 
TEEX, you can knock out 20 of the 
required 30 hours and can opt for an 
online awareness course to round out 
your training.

CERTIFICATES 

WATER UTILITY CERTIFICATES
Awarded to industry professionals who’ve completed  
over 60 hours of specialized training. This certificate 
demonstrates your dedication to your industry and  
your commitment to attain the safety knowledge and  
skill needed to protect yourself and your crew.
Visit TEEX.org/program/water-utility-certificate for 

more information.
Tracks: 
• Wastewater Operator 
• Water Maintenance Technician 
• Water Operator

CERTIFIED WATER PROFESSIONAL
The CWP is a recognition program which is awarded 
after completion of 250 hours of training and represents 
the highest industry professional credential. It provides 
professional recognition for those involved in water and/or 
wastewater operations. 
Visit TEEX.org/CWP for more information.

Tracks: 
• Drinking Water Track 
• Wastewater Track 
• Dual Water/Wastewater Track

*Available late 2022
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WHY TRAIN THROUGH TEEX?
The Texas A&M Engineering Extension Service (TEEX) 
is an internationally recognized leader in the delivery 
of emergency response, homeland security, workforce 
training and exercises, technical assistance, and economic 
development. TEEX services over 200,000 people from 
every U.S. state and territory and 133 countries worldwide.

The Infrastructure Training & Safety Institute (ITSI)  
is one of five divisions within TEEX. ITSI focuses on 
offering high quality training and technical assistance to 
meet the current and future needs of public and private 
sector professionals in the infrastructure, safety, health,  
and environmental fields.

TYPES OF TRAINING OFFERED
Face-to-Face
In-person training in a classroom or the field, often with 
hands-on exercises.

Intructor-Led Live-Online
Online training in a virtual classroom environment. 
It offers the convenience of training with instructor 
interaction.  

INFRASTRUCTURE TRAINING & SAFETY INSTITUTE 
P.O. BOX 40006 | COLLEGE STATION, TX 77842-4006 
TEEXSAFETY.ORG | ITSI@TEEX.TAMU.EDU | 800.723.3811 TEEXitsi TEEXsafety TEEXsafety TeexOrg
i22.2445.12


