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With this real world training, public service stakeholders can extend their knowledge and skills for protecting 
their communities and critical infrastructure from potential or actual threats. During this course, participants 
work together in multidisciplinary teams to apply the course information with their professional experience 
in a variety of hands-on, small group activities, and disaster scenarios.

This course brings together planning and management officials who are expected to identify and mitigate 
hazards, and who plan and manage disaster response and recovery efforts or have emergency management 
roles within their jurisdictions.

Participants successfully completing this course will receive a course certificate of completion.   Individuals 
who complete this course in combination with MGT345, MGT341 and MGT343 are eligible for the TEEX 
Infrastructure Disaster Management Program Certificate.

Topics
•	 Threats to Public Services
•	 Disaster Mitigation
•	 Disaster Planning and Management
•	 Disaster Response and Recovery
•	 Public Information

Prerequisites
FEMA / SID Number 
Students must register and bring a copy of their SID 
number to class. Register online: 
cdp.dhs.gov/femasid

Recommendations
•	 IS-100, IS-200, IS-700 and IS-800 

The courses can be found online at: http://
training.fema.gov/IS/NIMS.asp

Participants
•	 Emergency 

Management
•	 Public Works Management
•	 Utility Management
•	 Power Providers
•	 Health Care and Hospital Management
•	 Water Authorities
•	 Utilities and Public Works Personnel
•	 Transportation
•	 Fire, Public Safety, and Law Enforcement
•	 City Planning, Urban Development
•	 Public Health Officials
•	 Private Sector Stakeholders
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Course Length
Two Days (16 hours)

Venue
Jurisdiction

Class Size
28-35 Participants

CE Credits
IACET – 1.6 CEUs

ACE - 1 Hour 
Credit Recommendations


